Complaint Statistics (January to November 2011)
	
	2010
(Jan to Nov)
	2011
(Jan to Nov)
	Compared with same period last year

	Complaints under Disability Discrimination Ordinance (DDO)
	477 (55%)
	476 (58%)
	-------

	Complaints under Sex Discrimination Ordinance (SDO)
	283 (33%)
	244 (30%)
	-14%

	Complaints under Family Status Discrimination Ordinance  (FSDO)
	35 (4%)
	34 (4%)
	-3%

	Complaints under Race Discrimination Ordinance (RDO)
	72 (8%)
	64 (8%)
	-11%

	Total:
	867
	818

	-6%


Overall situation

· The EOC received a total of 818 complaints in the past eleven months (from January to November 2011), representing a decrease of 6% by 49 complaints compared with 867 in the same period last year.
· In the past eleven months, complaints under the DDO accounted for the majority of complaints received:
476 Complaints under the DDO (58%)

244 Complaints under the SDO (30%)

34 Complaints under the FSDO (4%)

64 Complaints under the RDO (8%)
DDO

· From January to November 2011, 476 complaints were received.  A total of 139 complaints on sick-leave were received, representing a decrease of 9% over the same period last year when 152 complaints were received. The number of complaints on accessibility issues increased by 13% to 61, compared with 54 cases received in the previous year.
Statistical Highlights:
	Complaints lodged under the DDO
	2010

(Jan to Nov)
	2011 
(Jan to Nov)
	Compared with same period last year

	Sick leave
	152
	139
	-9%

	Accessibility
	54
	61
	+13%


SDO
· From January to November 2011, 244 complaints were received, representing a decrease of 14% over the same period in 2010, when 283 complaints were received. Most cases were related to pregnancy discrimination (118 cases) and sexual harassment (63 cases). The figures for such complaints in 2010 were 137 and 79 respectively. When compared with the same period last year, the number of complaints related to pregnancy discrimination and sexual harassment decreased by 14% and 20% respectively.
Statistical Highlights: 
	Complaints lodged under the SDO
	2010 
(Jan to Nov)
	2011 
(Jan to Nov)
	Compared with same period last year

	Pregnancy discrimination
	137
	118
	-14%

	Sexual harassment

	79
	63
	-20%


FSDO
· The number of complaints received under the FSDO between January and November 2011 decreased by 3% to 34, compared with 35 complaints received over the same period in 2010. 

RDO

· From January to November 2011, a total of 64 complaints were received, consisting 12 employment related and 42 non-employment related cases, and 10 EOC-initiated investigations. The allegations of employment related cases are associated with renewal of contract, less favourable treatment and harassing remarks on the ground of race, while the allegations of non-employment related cases are associated with provision of goods and services, management of premises and translation. 
· Since the Race Discrimination Ordinance (RDO) came into operation on 10 July 2009, a total of 165 complaints were received under the RDO as at 30 November 2011, consisting 38 employment related and 100 non-employment related cases, and 27 EOC-initiated investigations.
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